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1.0  The reason for the decision 

1.1 Several requests have been received from the trade, regarding the installation of 
partition screens in hackney carriage and private hire vehicles, to help protect 
licensed drivers during the Covid-19 pandemic. 

 

2.0  Recommendations 

2.1 That the draft policy attached to this report be approved with immediate effect. 
 

3.0  Background and Introduction 

 
3.1 The Covid-19 pandemic has affected the livelihoods of hackney carriage and 

private hire licence holders quite significantly.  In order to assist the trade’s 
recovery, it is proposed that a draft policy be approved regarding the installation of 
partition screens in licensed vehicles. 

3.2 The decision on whether to use a screen rests with the local licensing authority and 
drivers, operators and owners of hackney carriage and private hire vehicles. 

3.3 The Department for Transport states that where a licensing authority decides to 
specify requirements in respect of screens, they are encouraged to consider its 
guidance in developing their own licensing requirements for the fitment of interior 
screens, to help prevent the spread of coronavirus. 

3.4 A copy of the draft policy is attached at Appendix A. 

3.5 As outlined in the draft policy, the Licensing Authority recognises that partition 
screens do not provide 100% protection, but equally recognises that evidence 



suggests this type of physical barrier can reduce the rate of transmission of Covid-
19. 

3.6 The purpose of the policy is to provide drivers with physical protection against the 
transmission of Covid-19 in their workplace, to provide protection for passengers 
and to, more generally, provide public confidence and assurance.  

4.0  Content  

 
4.1 The Licensing Authority could ask that the installation of screens be mandatory, or 

discretionary.  It could also choose not to have a policy in this regard.  It is proposed 
however that a policy be introduced, but that that the installation of partition screens 
be discretionary, particularly in light of the new guidance issued by the Department 
for Transport. 

4.2 The Department for Transport published Coronavirus (COVID-19): safety screens 
for taxis and PHVs on 3 March 2021, which provides advice for drivers, operators 
and owners of hackney carriage or private hire vehicles who choose to fit a screen 
or barrier to their vehicle(s) to reduce the spread of Covid-19. 

4.3 The Local Government Association (LGA) has also issued some guidance on the 
installation of protective screens in licensed vehicles (‘Approaches to the use of 
screens in private hire vehicles (PHVs) and taxis’).  This guidance is available on 
the LGA website at https://www.local.gov.uk/publications/approaches-use-screens-
private-hire-vehicles-phvs-and-taxis-during-covid-19-pandemic  

4.4 There are various reasons why the installation of partition screens should not be a 
mandatory condition of private hire and hackney carriage vehicle licences: 

4.4.1 Not all licensed vehicles do the same work and in some cases, e.g. airport 
transfers, a screen would be detrimental to business. 

4.4.2 Some insurance providers may not allow a partition screen to be installed. 

4.4.3 Some drivers may prefer to use other means of sanitation such as PPE and regular 
cleaning. 

4.4.4 The design of some vehicles mean that safety and other features, e.g. side impact 
airbags, air conditioning and sunroofs would be affected detrimentally by partition 
screens. 

4.4.5 Many licensed vehicles are also used as a main family vehicle and partition screens 
would not be appropriate for this. 

4.5 Officers recognise that a discretionary policy will mean that screens are installed in 
some vehicles and not others.  Whilst in principle this is not an issue, in practice it 
may mean some passengers will prefer to travel in a vehicle which does have a 
partition screen. 

4.6 In respect of private hire vehicles, since they are pre-booked, a passenger can 
request a vehicle installed with a partition screen. 

https://www.local.gov.uk/publications/approaches-use-screens-private-hire-vehicles-phvs-and-taxis-during-covid-19-pandemic
https://www.local.gov.uk/publications/approaches-use-screens-private-hire-vehicles-phvs-and-taxis-during-covid-19-pandemic


4.7 Allerdale Borough Council’s Licensing Authority does not stipulate a requirement for 
passengers to choose the first vehicle on the rank, therefore they are fully entitled 
exercise their right of choice and travel in a vehicle which has a protective screen. 

4.8 The installation and maintenance of any partition or safety screen will remain the 
sole responsibility of the vehicle owner/driver and/or the operator, subject to any 
contractual arrangements between the parties.  The Council will not accept liability 
in circumstances where a screen causes injury to a passenger or driver. 

5.0  Delivery arrangements 

 
5.1 Should the Licensing Committee decide to approve the draft policy in respect of 

partition screens, the Licensing Authority will work closely with vehicle proprietors to 
ensure that guidance is adhered to, to promote the public safety objective. 

6.0 Implications and Impact 

6.1 Contribution to Council Strategy Priorities, Outputs and Outcomes  

Outstanding Local Services:  The installation of screens in licensed vehicles will 
further enhance the standards of the hackney carriage and private hire vehicle fleet. 

Resilient Communities:  Installing screens will further protect licensed drivers and 
the travelling public and improve customer safety during the Covid-19 pandemic. 
  

6.2 Finance/Resource implications 

There will be no direct financial implications to the Council as the installation of 
screens is optional and the cost will be borne by vehicle proprietors. 

6.3 Legal and governance implications  

The Department for Transport guidance outlines the legislation relevant to the 
installation of screens.  In short, the body of legislation governing road traffic law 
including the approval and use of vehicles is set out in the Road Traffic Act 1988, 
the Road Vehicle Approval Regulations 2020 and the Road Vehicles (Construction 
and Use) Regulations 1986. 

All vehicles before being registered for use on roads in Great Britain must be 
approved and any screen/partition fitted at the point of registration should be 
covered by the original vehicle approval. 

Once a vehicle has been registered, the relevant regulations are the Road Vehicles 
(Construction and Use) Regulations 1986.  These regulations contain provisions 
that apply to all vehicles and components, including requirements for the driver’s 
view, materials for partitions and the general safety of drivers and passengers.  
These are all relevant to the choice and installation of screens in hackney carriage 
and private hire vehicles. 

The Equality Act 2010 places duties on drivers and operators of hackney carriage 
and private hire vehicles with respect to disabled passengers and continues to 
apply where vehicles are fitted with screens or partitions.   



6.4 Risk analysis 

 A scored and mitigated risk log 
 

Risk Consequence Controls required 
Mitigated 
score 

Unsafe 
screen/screen 
installation 

Injury to driver and/or 
passengers, 
particularly in the 
event of an accident. 

Policy stipulates a high 
standard for screens and 
screen installation in line 
with DfT and LGA 
guidance. 
 
Liability lies with the 
driver/operator/proprietor 
whose insurer must 
authorise the screen. 

1 

 

6.5 Increasing satisfaction and service 

The installation of screens in hackney carriage and private hire vehicles will improve 
the safety of both drivers and the travelling public.  

6.6 Equality impacts 

 Applies equally to all individuals. 

6.7 Health and Safety impacts 

The draft policy’s key aim is to improve health and safety.  Health and safety has 
been considered fully, to ensure the highest standards. 

6.8 Health, wellbeing and community safety impacts 

Public safety is of primary concern within the licensing regime and has been 
considered fully and in line with government guidance, to ensure the highest 
standards. 

6.9 Environmental/sustainability impacts 

 N/A. 

6.10 Other significant implications 

 N/A. 
 

Appendices attached to this report 

 

Appendix number Title of appendix 

1 Draft policy – Screens Installation Policy in respect of Hackney 
Carriage and Private Hire Vehicles 

 
  



 

Background documents available 

 

Name of background 
document 

Where it is available 

‘Coronavirus (COVID-19): 
safety screens for taxis and 
PHVs’ (Department for 
Transport publication) 

https://www.gov.uk/government/publications/coronavirus-
covid-19-safety-screens-for-taxis-and-phvs/coronavirus-
covid-19-safety-screens-for-taxis-and-phvs 

‘Approaches to the use of 
screens in private hire 
vehicles (PHVs) and taxis 
during the COVID-19 
pandemic’ 

https://www.local.gov.uk/publications/approaches-use-
screens-private-hire-vehicles-phvs-and-taxis-during-
covid-19-pandemic 
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